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For immediate release

Questrade launches Chinese outreach initiative

Canada’s fastest-growing online brokerage announces multi-channel
outreach program to Chinese-Canadian community

Toronto, ON (October 7th, 2008) — Questrade Inc. today announced a new initiative for the Chinese-speaking community. This
includes: the Questrade corporate website in traditional and simplified Chinese. The site includes pricing and rates, trading
platforms, investment products and services, security and privacy, and contact information. Also available is Questrade’s live
help tool, which allows clients to chat instantly online with client services representatives in simplified and traditional Chinese.

Edward Kholodenko, President and CEO of Questrade said: “Our clientele is diverse and we want to reflect that in our products
and services. Making Questrade.com and other products and services available in Chinese means we can better support our
Chinese-speaking clients. This initiative is a big part of our mission at Questrade, which is to help all Canadians take control of
their investments.”

Questrade also provides trading platforms in Chinese: QuestraderWEB, the free stock trading platform, was launched last year in
traditional Chinese; QuestradeFX, the foreign currency platform, is in simplified Chinese. Over the past several months,
Questrade has made extensive outreach to the Chinese community through newspapers, television, seminars and other live
events. In addition to online live help in traditional and simplified Chinese, client services staff speak Cantonese and Mandarin
for telephone support.

To visit Questrade’s Chinese-language sites, go to Questrade.com and click on the Chinese link. Or go directly
http://chinese.questrade.com. Links are also available from the Chinese corporate site to Questrade’s Chinese trading
platforms.

For client services support over the telephone, Questrade’s team speaks over 35 languages, including French, English, Spanish,
German, Russian, Hebrew, as well as Cantonese and Mandarin.

About Questrade:

Questrade Inc., headquartered in Toronto, provides Canadians with high-speed, direct access trading in the U.S. and Canadian
stock and options markets as well as forex trading. Since its inception in 1999, the company has grown and diversified, and is
currently ranked as Canada’s fastest-growing online brokerage. The company continues to demonstrate its competitive
leadership with a combination of outstanding service, advanced technology and competitive pricing structures.

For more information, please contact:

Lynn Suderman

Manager, Communications
Isuderman@questrade.com
Tel: 416.227.9876 x371

Tel: 1.888.783.7866 x371
www.Questrade.com
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